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Shafak Code of Conduct (PSEA & Child
Safeguarding)

This Code of Conduct includes guidance on
appropriate and expected standards of behaviour of
adults towards children. It has been designed to
give all who work with Shafak (staff, partners,
Service providers and Volunteers) the confidence to
carry out their roles and to ensure that positive
relationships are developed.

The principle is that staff, partners and associates
should avoid actions or behaviour that may
constitute poor practice or potentially abusive
behaviour and should ensure that a culture of
openness exists wherein actual or potential
breaches of the Code may be challenged.

The Code applies to conduct in their work role, but
[Organisation] expects everyone to also apply these
good practice principles in their personal lives. It
should be noted that should child protection
concerns arise in relation to staff and others outside
their professional roles (i.e. concerns regarding
their behaviour towards children that would
constitute a breach of the PSEA/Safeguarding
Children Policy and Code of Conduct)
[Organisation] may consider follow up action,
including possible disciplinary action.

Appropriate standards of behaviour

When working with
ALWAYS:

¢ Avoid working alone with a child and plan
your work so that at least two adults are
present at any time. If working alone is
unavoidable, you should move to an
area/workstation where you and the child
can both be seen by other adults.

e Avoid inappropriate physical contact with a
child. If a child is hurt or distressed, do your
best to comfort or reassure her without
compromising her dignity or doing anything
to discredit your own behaviour. Aim to
understand local norms around physical
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contact between children and adults and ensure
that any appropriate physical contact, such as
holding hands, is initiated by the child

Avoid spending excessive time alone with a
child.

Avoid taking children to your home.

Behave appropriately; ensure that language
is moderated in their presence and refrain
from adult jokes or comments that may
cause discomfort or offence.

Be sensitive to local norms and standards of
behaviour towards children

Listen to what the children are saying, and
respond appropriately.

Plan activities in advance to ensure they
take into account the age range and ability
of all participants. Supervision should take
account of the age, gender, nature of the
activity and any special needs of the
individuals.

Be aware of situations that may present
risks and manage these.

Be familiar with the procedures for reporting
concerns or incidents at [Organisation] or
the partner organisation with which you are
working, and make sure you know how to
contact the Designated Person.
Immediately report any concerns relating to
the welfare of a child in your care to the local
manager, or Designated Person. You
should do this whether your concerns are
based on allegations from the child or from
your own suspicions.

Maintain confidentiality.

Inappropriate behaviour

When working with children YOU MUST NEVER:

Hit or otherwise physically assault or
physically abuse them.

Develop physical/sexual relationships with
them.

Develop relationships with them that could
in any way be deemed exploitative or
abusive.

Act in ways that may be abusive or may
place them at risk of abuse.
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e Use language, make suggestions or offer
advice that is inappropriate, offensive or
abusive.

e Behave verbally or physically in a manner
that is inappropriate or sexually provocative.

¢ Have a child with whom you are working to
stay overnight at your home unsupervised.

e Do things for a child of a personal nature that
they can do for themselves.

e Condone, or participate in, behaviour of a
child that is illegal, unsafe or abusive.

e Act in ways intended to shame, humiliate,
belittle or degrade children, or otherwise
perpetrate any form of emotional abuse,
discriminate against, show differential
treatment, or favour particular children to the
exclusion of others.

e Allow allegations made by a child or
concerns about their welfare to go
unrecorded or not acted upon.

e Use any computer or other electronic device
to view, download, distribute or create
indecent or inappropriate images of children
(in many countries it is a criminal offence to
do so), or in any other way possess or
access child pornography

Shafak Organisation also subscribes to the
following principles on the prevention of sexual
exploitation and abuse':

e Sexual exploitation and abuse by staff,
partners or associates constitute acts of
gross misconduct and are therefore grounds
for termination of employment.

e Sexual activity with children (persons under
the age of 18) is prohibited regardless of the
age of majority or age of consent locally.
Mistaken belief regarding the age of a child
is not a defense.

e Sexual relationships between staff and
adults involved or participating in programs,
since they are based on inherently unequal
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1 Based on the UN Secretary General’s bulletin “Special Measures for Protection from Sexual Exploitation and Sexual

Abuse” (ST/SGB/2003/13)
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power dynamics, undermine the credibility
and integrity of the work of Organization and
are strongly discouraged.

e Exchange of money, employment, goods, or
services for sex, including sexual favors or
other forms of humiliating, degrading or
exploitative behavior is prohibited. This
includes exchange of any assistance that is
due to children with whom we work.

o Staff, partners and associates are obliged to
create and maintain an environment which
prevents sexual exploitation and abuse.

I

understand and agree to abide by the above
principles and Code of Conduct and
[Organisation]'s PSEA/Child Safeguarding Policy. |
understand that any breaches of the above Code
will be reported to the Designated Person and
appropriate action in accordance with the policies
and procedures in place will be taken.

Signature:

Date:

Ladii g daliiall Jae A1 35 Adlias Cienal dlgiayla

-
En

e e

da¥ cleaal) s alud) of Jaadl of Jul ol Slasy -
e ol Aial) (llaallyigle U Glld b Ly ¢ uiall
Jadin g, IainY) o Jaall §f Cpagall & sl JIKET e
a0l JURY) ) 3 gt B2 sad Jalisi (5 el

o Bliall 5 18 il (18N il gall Sl cpay -
msiad) ALY 5 Ay gl iy

Loalaally ol 3V e 381 5l 5 agdl U
Aalaial) 3ol (he 408 gl 5 & gLl ae ) 8 A5 gaa g oDled 5 SOl
Of pedl Ul 5 (Aadaial) Jakal) aﬂ\f; A /[ i) dmyu;
U:\MS\ ua;».’m tx‘\ ‘:3..).».»: I BJJSJAM JS:\JS“ calalla s ‘5‘
Jsarall il jalY) s cluloll (o duulidl cle) jaY) Jas)
e

Emek Mahallesi 19075 Nolu Sokak No: 4/1

Sehitkamil / Gaziantep / TUrkiye

Tel: +90 342 502 04 75

info@shafak.org

www.shafak.org



